90-Night Comfort Guarantee
If you’re not sleeping great, we’ll exchange your mattress, hassle-free, for 90 days.
With our 90-Night Comfort Guarantee, you can buy with complete confidence. A new mattress can, and
should, be a substantial investment in the quality of your sleep. Although every effort is made to find
the correct mattress for you, at Mattress Mart, we understand that in rare circumstances it may be
necessary to make an exchange to a more suitable comfort level. If you are not satisfied with your
mattress within 90-Nights of your original delivery, we will be happy to assist you with a one-time
reselection.

Program Details:
1. The 90-Night Comfort Guarantee applies to all purchases $599 and up. Minimum purchase is
based on the queen size price point for each model. The 90-Night Guarantee applies to set
purchases and mattress alone purchases if place on a solid platform surface or adjustable base.
2. Research has shown that it may take up to several weeks for your body to adjust to a new sleep
surface. Therefore we ask that you sleep on your mattress for a minimum of 14 days. After that
time if you determine you are still not satisfied with the comfort level, simply stop in to the
store where you originally made your purchase and we will assist you in the reselection of a new
mattress. Only one exchange is allowed.
3. The cost for the exchange is only $99. If you choose a higher priced mattress, you would simply
pay the difference plus the exchange fee. If you should select a lower priced mattress, Mattress
Mart will refund up to $300, minus the exchange fee.
4. All Tempur-PEDIC purchases will be allowed a FULL CREDIT to exchange to another mattress. If
you choose a higher priced model, you would then simply pay the difference. There is no
comfort exchange fee on Tempur-PEDIC models!!
5. If you were assessed an initial delivery fee due to your location, the delivery fee will be added to
the exchange fee.
6. The value of any free pillows, free accessories, or gift cards given will be deducted from your
reselection credit.
7. The 90-Night Comfort Guarantee does NOT apply to:
 Non-standard and custom order sizes. Standard sizes are twin, twin xl, full, queen and
king.
 Adjustable bed bases.
 Floor models and special purchase items.
 Mattresses that have been replaced under a factory warranty or a previous comfort
guarantee do not qualify for an additional comfort guarantee period.
8. You must notify Mattress Mart within 90 days to qualify for this guarantee.
9. All potential mattress comfort exchanges MUST meet the following criteria:
 The original mattress set must be in like new condition with the Federal Law label
attached.
 Any stains, rips, tears, odors, or damage to the mattress will preclude any comfort
exchange.
**Mattress Mart reserves the right to modify or change the comfort guarantee at the discretion of management.

